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Warranty Certificate
HANSA GENERAL WARRANTY CONDITIONS

Hansa grants consumers this voluntary manufacturer's warranty
for Hansa faucets and accessories in accordance with the
following Hansa General Warranty Conditions (“Warranty
Conditions”). These Warranty Conditions apply to all Hansa
faucets and accessories purchased in the United Kingdom which
you, as the original consumer purchaser, have purchased directly
from a Hansa or from a Hansa authorised seller (e.g. plumbing
company or specialist dealer). These Warranty Conditions are
non-transferable and, as such, cannot be relied upon by anyone
other than the original purchaser. All claims must be accompanied
by evidence of the model, serial number and proof of purchase of
the relevant faucets and accessories.

We warrant that all Hansa faucets and accessories are made
from high-quality raw materials and components and that our
manufacturing processes are subject to extremely rigorous quality
assurance - from material selection to the finished product. All
Hansa faucets and accessories are designed and manufactured
in accordance with European Standards, ensuring their fault-free
operation under the conditions listed in the European Standards.
In addition, we warrant that all our Hansa faucets and accessories
are carefully tested in our own factories before being delivered

to our customers.

Please read the operating and maintenance instructions supplied
with the product carefully, follow them and keep them in a safe
place.

If you have any complaints about Hansa faucets and accessories,
please contact your contractual partner first or Hansa directly.
Hansa can be contacted by way of email at info@hansa.com or
via our website https:/www.hansa.com/en/home .

WHAT IS NOT COVERED BY THESE WARRANTY
CONDITIONS
These Warranty Conditions do not cover:

+products that are outside of the manufacturer's warranty
periods, as specified below;

+ products that have not been fitted using original Hansa
components;

+accidental damage to the product or any non-mechanical
malfunction or cosmetic damage to the product;
+products that have not been installed in accordance with
applicable laws or regulations;

+ defects caused by normal wear and tear of the product;

+ defects caused by inadequate maintenance (e.g., damage
caused by dirt, lime-scale or chemicals);

+any faults that arise due to incorrect installation or assembly of
the product;

+any faults that arise due to improperly cleaning the products
(e.g., by using abrasive or corrosive cleaning agents);

+any faults that arise due to improper use of the product or
non-compliance with the operating and maintenance instructions
(please refer to the operating and maintenance instructions
supplier with the product or go to https:/www.hansa.com/en/home
for further information);

+ any faults caused by the repair of, or interference with, the
products by any per-son not authorised by Hansa;

+ batteries (including rechargeable batteries); and

+ other requiring regular

Hansa products may only be installed in accordance with the
generally applicable rules of technology in order to justify and
uphold warranty claims.

TWO (2) YEARS FOR MANUFACTURING AND
MATERIAL DEFECTS

\We warrant that Hansa faucets and accessories are free from

manufacturing and material defects for a period of two (2) years.
This warranty is valid for two (2) years from the date of purchase
o, if the date of purchase cannot be verified, for two (2) years as
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of the year/month on the product's manufacturing date stamp.
FIVE (5) YEARS FOR FUNCTIONAL COMPONENTS

We warrant that the following functional components in Hansa
faucets used by consumers are free from manufacturing and
material defects:

single-lever mixer cartridge,
solenoid valve;

sensor; and

thermostatic cartridge.

This manufacturer’s warranty is valid for five (5) years from the
date of purchase or, if the date of purchase cannot be verified, for
five (5) years from the year/month on the product's manufacturing
date stamp.

We reserve the right to examine the asserted defect and the
specific area of use of the faucets' functional components more
closely. The manufacturer’s warranty only covers the replacement
of the functional component. Further costs, such as costs for
removal and installation, or the reimbursement of other losses
(e.g., damage caused to your home by the breakdown of the
product), are not covered by this warranty.

TEN (10) YEARS

Hansa provides a ten (10) year availability warranty for functional
components and spare parts for all Hansa faucets manufactured
after 1 January 2012.

This availability warranty is valid for a period of ten (10) years
from the year/month indi-cated on the manufacturing date stamp
of the Hansa faucet in which the functional component/spare
partis installed.

This availability warranty does not cover costs, repairs or
installation work, but only warrants that the functional components
and spare parts for our Hansa faucets shall be available for
purchase from Hansa during the warranty period.

We reserve the right to replace the functional component or spare
part for the Hansa faucet for which the customer has made a
claim with another suitable functional component or spare part.

YOUR OTHER RIGHTS AS A CONSUMER

These Warranty Conditions are in addition to and do not replace
any other rights enjoyed by the end user of the applicable product
and, particular, in no way affect the statutory rights that you

might have against the retailer that you purchased the products
from. Any claims by you against Hansa based on product liability
remain unaffected.

NOTIFICATION OF CLAIMS

These Warranty Conditions only applies to defects that you report
to the contractual partner or Hansa within a reasonable period of
time (usually within 14 days of discovering the defect) and that fall
within the abovementioned manufacturer's warranty periods. To
assert a manufacturer's warranty claim, please contact the trader
that you purchased the products from or Hansa without undue
delay after the defect occurs. Hansa can be contacted by way of
email at info@hansa.com or via our website
htps:/www.hansa.com/en/home .

In addition, the type and performance of the repair work should be
agreed with Hansa or Hansa's authorised representative.
Manufacturer's Warranty Provider:

Hansa Armaturen GmbH

Sigmaringer Str. 107

D-70567 Stuttgart

E-Mail: info@hansa.com

https:/www.hansa.com/en/home

Material recycling

Brass is the main material used for faucet manufacturing and
is recyclable. The best way to dispose of obsolete products at
the end of their lifecycle is to send them to a metal recycling
site. All plastics used in Hansa faucets are thermoplastics
and recyclable. All packaging materials used by Hansa are



suitable for recycling. Batteries and electronic parts must not
be disposed of with general waste but they must be sorted and
delivered to specific collection points.

Obligation to inform according to REACH regulation: The

lead content in Hansa sanitary fittings exceeds the limit of 0.1
percentage of weight in brass components. Products with brass
components with lower lead content are specially marked.

Installation

To ensure the best functionality we recommend our products
to be installed by a professional installer. In case of complaints
please consult your installer first.

- The piping must be carefully rinsed and equipped with
sufficient number of mud blockers before faucet or valve
installation.

- Correct installation procedure must be followed and the
equipment must be adjusted accordingly to meet conditions
of usage.

- The electrical connection of mains-operated electronic
faucets may only be carried out by a qualified electrician.

- Servicing and adjustment can also be carried out by a
suitably qualified person e.g. someone who has completed
the Electra Training School Programme.

Electronic faucets meet the requirements of the EMC Directive
2004/108/EY. Protection according to EN 1717 and maintenance
according to EN 806-5.

Cleaning

Clean the faucet with a sponge or soft cloth moistened with
detergent solution. Do not use a spray bottle! Rinse the faucet
with plenty of plain lukewarm water. Finally wipe the faucet dry.

- External surfaces should be cleaned using neutral or slightly
alkaline (pH 6-9) liquid cleaner, such as soap solution or
washing-up liquid (not dishwasher powder). Always follow the
detergent manufacturer's directions and dosage guidelines.
Organic solvents, corrosive and/or scrubbing agents or
devices must not be used.

- Warning! Chrome coating does not resist phosphoric acids
and chlorine compounds. (The same applies to all plastic
parts of shower fittings).

- Do not clean the faucet with a high-pressure washer.

- Aerator: Remove the aerator, clean with water, or replace
with a new one.

Operating conditions

Risk of freezing

Faucets or other water fittings installed in a place where water
left inside them may freeze (e.g. during the winter in unheated
holiday accommodation) must be emptied or stored in a heated
place for the cold period. Precautions should be taken to prevent
damage caused by freezing, .g.

Single-lever faucets: - Detach the cartridge.

Automatic faucets:  Detach the cartridge and empty the
water
from the faucet.
Two-handle faucets:  Detach the head work.
Electronic faucefs: ~ Detach the solenoid valve.

Precautions must also be taken when transporting a used faucet
in sub-zero temperature.

Maximum temperature

Faucets and accessories are not suitable for use in hot
enviroment, max. +65°C. The same temperature limitation
applies also to the cleaning.

3rd party accessories

Do not connect any appliance equipped with a closing device,
€.9. a high pressure- /bottle washer or the garden hose with a
closing device, to the faucet (e.g. to replace the aerator).

The ejector- structure must be used, when using Bidetta
handshower with a trigger.

The washing machine valve must always be switched off after
use. If the washing machine cannot be connected to the faucet,
then the connecting pipe (G1/2) should be plugged shut.
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Zérucni list
HANSA VSEOBECNE ZARUGNi PODMINKY

Spolecnost Hansa poskytuje spotfebiteli dobrovolnou zaruku
za jakost (,zaruka vyrobce‘) na baterie Hansa a pfisluSenstvi
v souladu s nésledujicimi Hansa Vseobecnymi Zaruénimi
Podminkami Eni Podminky’). Tato zaruka vyrobce v
souladu se Zarucnimi Podminkami se vztahuje na vdechny
baterie a prislusenstvi Hansa v Ceské republice, které jste vy
jako plvodni spotfebitel zakoupil pfimo od spolecnosti Hansa
nebo od autorizovaného prodejce Hansa (napr. Instalatérské
firmy, specializovaného dealera). Tato zaruka vyrobce neni
prenosna.

Témito Zarucnimi Podminkami prohlasujeme, ze vas
uspokojime nad ramec zakonnych prav z vadného pinéni.
Zaru¢ujeme, Ze viechny baterie a prisluSenstvi Hansa jsou
vyrobeny z vysoce kvalitnich surovych materidlt a soucastek

a Ze nade vyrobni procesy podléhaji mimoradné pfisnému
systému zajisténi kvality - od vybéru materialu az po hotovy
vyrobek. VSechny baterie a pfisludenstvi Hansa jsou navrzeny a
vyrabény v souladu s normami EN, zajistujicimi jejich bezchybny
provoz za podminek uvedenych v norméch EN. Kromé toho
zaruujeme, Ze viechny nase baterie a pfisludenstvi Hansa
jsou pred dodanim zakaznikim peclivé testovany v nasich
viastnich tovamach.

Prosime, abyste si precetli, dodrZovali a uchovavali na
bezpecném misté navod k obsluze a Udrzbé prilozeny k
vyrobku.

Pokud mate jakékoli stiznosti tykajici se baterii a prislusenstvi
Hansa, prosim kontaktujte nejprve vaseho autorizovaného
prodejce Hansa nebo pfimo spolecnost Hansa.

Na zévady zpUsobené béznym opotrebenim vyrobku,
nespravnou instalaci, nespravnym pouzivanim nebo
nedodrzenim névodu k obsluze a drzbé se tato zaruka
nevztahuje.

DVA (2) ROKY NA VYROBNi VADY A VADY
MATERIALU

Zarutujeme, Ze baterie a pfislusenstvi Hansa netrpi na vyrobni
vady a vady materiélu, a to na dobu dvou (2) let. Zaruka vjrobce
plati na dobu dvou (2) let ode dne zakoupeni nebo pokud neni
mozné ovéfit datum nékupu na dobu dvou (2) let od roku/mésice
uvedeného na vyrobnim razitku.

Zéruka vyrobce se vztahuje pouze na vjménu baterii a
prisludenstvi Hansa; tato zaruka vyrobce nepokryva dalsi
naklady jako jsou zejména naklady spojené s uplatnénim
reklamace, véetné nakladli na demontaz a montaz nebo
néahradu jinych ztrét.

PET (5) LET NA FUNKCN DiLY

Zarutujeme, ze nasledujici funkéni dily v bateriich Hansa
pouzivanych spotfebiteli jsou bez vyrobnich vad a vad materialu:

kartuSe jedno-pakové sméSovaci baterie, elektromagneticky
ventil, sensor a termostaticka kartuse.

Zéruka vyrobce neplati na akumulatory (véetné dobijecich
akumulatord) nebo jiné dily, které vyZaduji pravidelnou tdrzbu,
nebo na vady zplsobené zneciténim, nespravnou montazi/
instalaci nebo nespravnym pouzivanim (viz navod k obsluze a
(idrzbé dodany s vyrobkem nebo dostupny na adrese https://
www.hansa.com/czidomu).

Zaruka vyrobce plati na dobu péti (5) ode dne zakoupeni nebo
pokud neni mozné ovéfit datum nakupu na dobu péti (5) let od
roku/mésice uvedeného na vyrobnim razitku.

Vlyhrazujeme si pravo blize posoudit reklamovanou zévadu a
konkrétni oblast baterie, kde se nachazi funkéni dil.

Zéruka vyrobce se vztahuje pouze na vjménu funkéniho dilu;
tato zaruka vyrobce nepokryva dalsi naklady jako jsou zejména
naklady spojené s uplatnénim reklamace, véetné naklad( na
demontéZ a montéz nebo néhradu jinych ztrét.
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DESET (10) LET

Hansa poskytuje desetiletou (10) zaruku dostupnosti funkénich
andhradnich dili k veSkerym bateriim Hansa vyrobenych po
1. lednu 2012.

Tato zaruka dostupnosti plati na dobu deseti (10) let od roku /
mésice uvedeného na vyrobnim razitku uvedeném na baterii
Hansa, ve které je nainstalovan funkcni nebo nahradni dil.

Tato zaruka dostupnosti nepokryva néklady vzniklé opravou
nebo instalac ale pouze zarucuje dostupnost funkénich a
néhradnich dili k nasim bateriim Hansa.

Viyhrazujeme si pravo vyménit funkéni nebo néhradni dil pro
baterii Hansa, kterou zakaznik reklamoval, za jiny vhodny
funkéni nebo néhradni dil.

OMEZENi ZARUKY

Tyto zaruni podminky plati pouze na baterie a pfislusenstvi
Hansa vybavené originlnimi dily Hansa a udrzované a
pouzivané v souladu s navodem Hansa k obsluze a drzbé. Pro
instalaci baterii a vodovodnich armatur musi byt dodrzovéna
ustanoveni mistnich organti a zakond iz ve fazi jejich planovani.
Zaruka vyrobce se nevztahuje na vady zplisobené nespravnou
montazi, nespravnou instalaci, nespravnym ¢iténim
(abrazivnimi nebo korozivnimi pripravky), nespravnym
pouzivanim, jbavanim oprav nebo jbavanim Gdrzby,
zejména v pripadé znecisténé vody (necistoty, vodni kamen,
chemikdlie atd.).

Zaruka vyrobce neplati na akumulatory v elekironickych
bateriich.

Vyrobky Hansa mohou byt instalovany pouze v souladu

s obecné platnymi technologickymi pravidly, aby bylo

mozné uplatnit a uznat reklamaci. Pokud si prejete podat
reklamaci nebo nahlasit zavadu, obratte se prosim na svého
autorizovaného prodejce Hansa.

VASE DALS| PRAVA JAKO SPOTREBITELE

Tyto Zarucni Podminky se nedotykaji zakonnjch prav
spotfebitele vyplyvajicich z aplikovatelnjch pravnich predpist.
Spotfebitelé maji zejména pravo vici prodavajicimu na
bezplatnou népravu, které neni touto zérukou dotéeno. Jakékoli
naroky spotfebitele vici spolecnosti Hansa vyplyvajici z
odpovédnosti za vyrobek tim zistévaji nedotceny.
OZNAMOVANI VAD

Tato zaruka vyrobce plati pouze na vady, které budou ozndmeny
spolecnosti Hansa nebo autorizovanému prodejci Hansa v
priméfené Ihité (obvykle do 14 dni od zjisténi vady) a v rmci
vyse uvedené zarucni doby vyrobce. Cheete-li uplatnit zaruku,
prosim kontaktujte vaseho autorizovaného prodejce Hansa nebo
spolecnost Hansa bez zbyteéného odkladu po vzniku zavady.

Typ a rozsah opravy by mél byt dohodnut se spolecnosti Hansa
nebo s autorizovanym zastupcem spolecnosti Hansa.
Poskytovatel zaruky vyrobce je spole¢nost Hansa:

Hansa Armaturen GmbH

Sigmaringer Str. 107

D-70567 Stuttgart

E-mail: info@hansa.com

https:/www.hansa.com/cz/domu

Recyklace materialu

Hlavnim materidlem pouZitym pfi vyrobé baterii je mosaz, ktera
je recyklovatelna. Nejlepsim zpisobem likvidace zastaraljch
vyrobk po skonceni jejich Zivotnosti je jejich zaslani na
pracovisté pro recyklaci kovi. Veskeré plasty pouZité v bateriich
Hansa jsou termoplasty, které jsou recyklovatelné. Veskeré
obalové materialy pouzivané spolecnosti Hansa jsou vhodné

k recyklaci.

Napéjeci zdroje (monoclanky) a elektronické dily nesmi byt
recyklovany spolecné s béznym odpadem, njbrz musi byt
vytfidény a doruceny do zvlaStnich sbéren.

Povinnost informovat v souladu s nafizenim REACH: Hlavni
Casti sanitarnich armatur Hansa obsahuji v mosaznjch
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soucéstech vice nez 0,1% olova . Vyrobky s odlisnymi
hodnotami jsou speciéiné oznaceny.

Instalace

Abychom zajistili co nejlepsi funkénost, doporucujeme nase

vyrobky instalovat profesionalnim montérem. V pipadé

reklamaci se nejprve obratte na svého technika.

- Potrubi musi byt pfed instalaci baterie nebo ventilu peclivé
vyplachnuto a vybaveno dostatecnym mnozstvim kalovych
prepazek.

- Musi byt dodrZen spravny postup instalace a zafizeni musi
byt sefizeno tak, aby splfovalo podminky pouzivani.

- Elektrické pripojeni elektronickych baterii napéjenych ze sité
smi byt provedeno pouze kvalifikovanym elektrikarem.

- Servis a sefizeni muze provést rovnéz dostatecné
kvalifikovany odbornik, napf. osoba, ktera absolvoval
program Electra Training School.

Elektronicke baterie splfiuji pozadavky smémice EMC 2004/108/

EY. Pro kryti dle normy EN 1717 a pro (drzbu v souladu s

normou EN 806-5.

Cisténi

Baterii Cistéte houbickou nebo mékkym hadfikem navihcenym

v roztoku Cisticiho prostfedku. NepouZivejte sprej! Baterii

oplachnéte velkym mnozstvim obycejné vlazné vody. Nakonec

baterii otfete dosucha.

- Vnéjsi povrchy Cistéte neutréinim nebo mimé alkalickjm
(pH 6-9) tekutym Cisticim prostfedkem, napfiklad mydiovym
roztokem nebo tekutym prostredkem na myti nadobi (nikoli
praskem na nadobi). Vzdy dodrzujte pokyny vyrobce
Cisticiho prostfedku a predpisy pro davkovani. Organicka
rozpoustédia, korozivni a/nebo drsné prostredky nebo
pomiicky neni dovoleno pouzivat.

- Pozor! Chromovani neni odolné proti kyseliné fosforecné a
slouceninam chldru. (Totéz plati pro viechny plastové dily
sprchovych armatur).

- Negistéte baterii vysokotlakym Cisticem.

- Perlator: \iyjméte perlator, omyjte vodou nebo vyméfte za
novy.

Provozni podminky

Nebezpeci zamrznuti

Baterie nebo jiné vodovodni armatury nainstalované na misté,

kde by mohla voda ponechana uvnitf zamrznout (napf. v zimé

v nevytapénych prazdninovych zafizenich), je nutno vyprézdnit

nebo uskladnit v chladném obdobi na vytapéném misté.

Proti poskozeni zamrznutim je tfeba prijmout napfiklad tato

preventivni opatfeni:

Jednopakové baterie: \ymontuite kartusi. Z téla baterie

Automatické baterie: - Vlymontujte termostatickou kartusi a

vypustte vodu z baterie

Dvoupékové baterie: - Vymontujte ovladaci ventily ,vrky" z téla

baterie

El ické baterie:  Vymontujte elekirc

ventil

icky (pilot)

Preventivni opatfeni je tfeba pfijmout i pro pfepravu pouzité
baterie pfi teplotach pod nulou.

Maximalni teplota

Baterie a pfislusenstvi nejsou vhodné pro pouzivani v horkém
prostredi, max. +65°C. Stejné omezeni teploty plati i pro ¢isténi.
Prislusenstvi tfetich stran

K baterii nepfipojujte Zadny spotiebic vybaveny uzaviracim
zafizenim, napf. vysokotlakou / lahvovou mycku nebo zahradni
hadici s uzaviracim zafizenim (napf. namisto perlétoru).

pouzit konstrukei ejektoru.

Ventil mycky je tfeba po kazdém pouziti uzaviit. Pokud neni
mozné pripojit mycku k baterii, must byt pfipojovaci trubka
(G1/2) na bateri zaslepena zétkou s tésnénim.

DE ZHANSH

Garantiezertifikat
HANSA ALLGEMEINE GARANTIEBEDINGUNGEN



